/04

ADELPHY GATEWAY

DESK COVERAGE AND AFTER-HOURS ON-CALL SUPPORT

ADELPHIA GATEWAY, LLC

For Monday, August 12, 2024 through Sunday, August 18, 2024, the scheduling contact(s) for after-hours and weekend on-call support is as follows:

SCHEDULING DESK COVERAGE AND HOURS
Normal Business Hours, Monday thru Friday 7:00 AM CPT —4:00 PM CPT

Mon, 8/12

Tue, 8/13

Wed, 8/14

Thur, 8/15

Fri, 8/16

Sat, 8/17 —=Sun, 8/18

Primary

Elizabeth Lynn,
(908) 216-0260 or
ICE chat: ellynn

Elizabeth Lynn,
(908) 216-0260 or
ICE chat: ellynn

Elizabeth Lynn,
(908) 216-0260 or
ICE chat: ellynn

Elizabeth Lynn,
(908) 216-0260 or
ICE chat: ellynn

Elizabeth Lynn,
(908) 216-0260 or
ICE chat: ellynn

Secondary

Zachary Donnellan
(848) 332-9643 or
zdonnellan

Zachary Donnellan
(848) 332-9643 or
zdonnellan

Zachary Donnellan
(848) 332-9643 or
zdonnellan

Zachary Donnellan
(848) 332-9643 or
zdonnellan

Zachary Donnellan
(848) 332-9643 or
zdonnellan

Weekend and
After hours

Robert Bullock,

(859) 509-9200 or
ICE chat: rbullock

Robert Bullock,

(859) 509-9200 or
ICE chat: rbullock

Robert Bullock,

(859) 509-9200 or
ICE chat: rbullock

Robert Bullock,

(859) 509-9200 or
ICE chat: rbullock

Robert Bullock,

(859) 509-9200 or
ICE chat: rbullock

Robert Bullock,

(859) 509-9200 or
ICE chat: rbullock

Marketing Desk

Garrison Fick,

(281) 798-3229 or
ICE chat: gfickl

Garrison Fick,

(281) 798-3229 or
ICE chat: gfickl

Jack Herbert,

(410) 703-4241 or
ICE chat: Jherbertl

Jack Herbert,

(410) 703-4241 or
ICE chat: Jherbertl

Garrison Fick,

(281) 798-3229 or
ICE chat: gfickl

Garrison Fick,

(281) 798-3229 or ICE
chat: gfickl

Contract Administration during normal business hours:

Contract Administration during normal business hours:

AdelphiaContracts@NJResources.com

Tara Nolan, (848) 309-1444 TNolan@njresources.com

Monica Brownell, (732) 245-3169 MBrownell@NJResources.com

For a complete contact list, please visit http://www.qgasnom.com/ip/adelphia/ and reference the quick links

AdelphiaContracts@NJResources.com or Monica Brownell, (732) 245-3169 MBrownell@NJResources.com

Burn profiles or updates to previously approved profiles should continue to be communicated via email to AdelphiaScheduling@NJResources.com.
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